Patient Participation Group Meeting

Friday 7th October 2016   @ 11am 
MINUTES 
	MEMBERS

Keith Bennett / Carole Baker / Alwyn Ivison / Lynn Marr / Brenda Layfield / Les Herring / Sandra Dickinson / David Mellalieu/ Helen Benson / West Cumbria Carers /   Julie Harris Joint Practice Manager / Gillian Blackburn Joint Practice Manager



1. Apologies  - West Cumbria Carers
2. Minutes of previous meeting 1/7/2016
3. CQC Report – A copy of the practice CQC report was given to all members who attended the meeting.  Overall the practice was rated as GOOD.

The area we required improvement was Safety, due to :

a. Practice Nurse’s Fridge – Nurses had omitted to log the fridge temperature.  This has  now been actioned allocated to other members of staff for action daily

b. Prescription Pads – Logs need to be kept of the prescriptions and their numbers for all clinicians.  This has now been actioned 

c. We have been informed that we will receive a revisit, but we will be given 2 weeks’ notice as we were for the 10th May, 2016 visit. 

4. Ros Berry – Vulnerable Practice Project – would like views from the PPG – It was agreed that the practice would discuss in more detail at the next meeting the Vulnerable Practice Project and what this would mean to Orchard House Surgery We have been allotted the vulnerable practice project income due to the recruitment problems of GP’s in our area, and the increased day to day workload for all practices.  Along with this, there are increased patient expectations, people are now requiring things in more haste, and we do not have any extra resources to deliver this.  Some people have problems with premises  
5. Dr Rudman has joined the Practice - Dr Andy Rudman has now joined the practice.  He is a partner and has taken Dr Tim Johnson’s place within the surgery.  He is settling into practice very well and he has taken on various GP leads, for example he is GP Lead for patients with Diabetes.  He would like to help develop OHS as a training practice.
6. Staff changes -  Gill and Julie now share the role of Practice Manager
Gill works Tuesday, Wednesday and Friday

Julie works Monday Thursday and Friday 

7. Website – The practice has been informed that the CCG would like us migrate from our Vision system to the EMIS system.  Vision online would change to EMIS online.   We are still currently in talks with William Lumb.  We will report at next meeting any decisions made
8. Any other business

a. Flu’s for all vulnerable patients and patients aged over 65 years of age all went very well.

b. We have 2 new phlebotomists, Leon Bond and Kelly.  We will gradually train them until they have the same skills as Ann Collingwood our HCA.

c. Keith brought up continuity of care regarding the telephone call requests.  He asked us to discuss with the GP’s if a patient has had a continuation of care from one GP, it would make perfect sense for that GP to continue that care if the patient requested a telephone call from a GP, if the GP was in surgery.   GB & JH to take to partnership meeting.

d. The meeting asked that a change be made to the practice website;
A note be added the web page to inform patients that a GP Telephone request does not mean a patient can request a specific GP.
Also can this be added to the Jayex board 

ACTION :  LT 

e. The practice wanted to invite all members to  the practie staff Christmas lunch which is to be held on Monday 19th December, 2016 at 1pm in the large meeting room 

9. Date of the next meeting –13th January 2017 
